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SYSTEM ENGINEER

B" Microsoft

Specializing in Email Management System for mid-sized and large clients. 7 years of experience the Installation & Configuration
Exchange or Office 365 Mail System and Management of Information Technology systems that improve accessibility and resolve
email issues. Main jobs on each project is Deployment, Maintenance, Troubleshooting & System Documentations.

SKILLS

¢ Microsoft 365

¢ Microsoft Active Directory

¢ Microsoft Windows Server
e Microsoft Exchanger

¢ Sharepoint Online

e GFl Archiver

¢ Mobile Device Management

EDUCATION

Diploma Computer Engineering

Universitas Telkom
2010 - 2014
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English Bahasa
Indonesia

EXPERIENCES

ALFA CONNECTIONS PTE LTD

System Engineer
November 2023 - Present

Oversee the planning, execution, and successful delivery of
complex mail migration and Microsoft 365 implementation
projects.

Collaborate with key stakeholders to define project scope,
objectives, and deliverables, ensuring alignment with business
goals and IT strategy.

Implement migration strategies for diverse email systems,
ensuring a smooth transition to Microsoft 365 while maintaining
data security and compliance.

Evaluate project outcomes and implement continuous
improvement measures to enhance future mail migration and
Microsoft 365 integration projects.

Collaborate with IT architects and administrators to design and
deploy Microsoft 365 services based on business requirements
and industry best practices.

Develop and implement migration documentation, and support
teams.

Successfully Implemented Projects

Migrated Google Workspace mail system (including Google
Drive) to Microsoft 365 using native tools in a manufacturing
company.

Implemented Microsoft 365 for an education institution.
Successfully implemented Intune Mobile Device Management
(MDM) and Microsoft Defender for Cloud Apps for an
International Facility Engineering.

SMART MOBILITY & IT SOLUTIONS PROVIDER

IT System Engineer
October 2021 - October 2023

Deployment, Maintenance, and Troubleshooting for these
products:

e Microsoft 365/Exchange

¢ Microsoft Active Directory
¢ Microsoft Windows Server
e Azure AD Connect

e SharePoint Online
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EXPERIENCES
INDONESIA’S TRUSTED IT SOLUTIONS LEADING IT INTEGRATOR IN CLOUD &
SPECIALIST CYBERSECURITY

IT System Engineer

IT System Engineer
December 2014 - December 2018

July 2020 - October 2021

e Deployment, Maintenance, Troubleshooting, and e Deployment, Maintenance, Troubleshooting, and
Documentation for these products: Documentation for these products:
o Microsoft Office 365 GFI Archiver (Archiving for emails, files and calendars)
o Microsoft Active Directory 2008/2012/2016 Microsoft Office 365

o Microsoft Windows Server 2008/2012/2016 Microsoft Active Directory 2008/2012/2016
Microsoft Windows Server 2008/2012/2016

o 0 o0 o

LEADING PROVIDER OF ENERGY-EFFICIENT
BOILER SYSTEMS IN INDONESIA

IT Staff

April 2019 - June 2020

e Deployment, Maintenance, Troubleshooting, and
Documentation for these products:
o Microsoft Office 365 Administrations
o Workstation problem solving

CONNECT WITH US

@ sales@alfaconnections.com




