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CLOUD ADOPTION ENGINEER | ASSISTANT SOLUTIONS MANAGER

IT professional with 10+ years of experience in designing, implementing, and managing enterprise IT solutions. Skilled in Microsoft 365, Azure
infrastructure, and Microsoft Active Directory, with expertise in both SaaS and laaS environments. Possesses in-depth knowledge of Office 365,
Enterprise Mobility + Security, and Azure virtual machines, storage, networking, and security. Experienced in Windows Server, Active Directory,
and Exchange on-premises deployments, with a strong understanding of the Power Platform.

SKILLS EDUCATION

¢ Infrastructure & Server Technologies: Deep experience with Bachelor of Computer Science

Mercubuana University
VMware, Azure), and enterprise-grade backup and disaster recovery 2015 - 2020

Windows Server (2008-2019), virtualization platforms (Hyper-V,

solutions (Veeam, Azure Backup, Azure Site Recovery).

¢ Identity & Access Management: Skilled in designing secure identity
architectures using Microsoft Active Directory (On-Premises) and
Microsoft Entra ID.

¢ Cloud & Hybrid Solutions: Proficient in Microsoft 365 (Modern Work,
Security, and Compliance), Exchange (2010-2019), and hybrid cloud
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email, data, and server migrations with minimal disruption.
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¢ Endpoint & Device Management: Experience in Windows device

lifecycle management and policy enforcement.
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¢ Networking & Security: Strong understanding of enterprise
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networking and security solutions including Microsoft Defender XDR,
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Defender for Cloud, and Azure Sentinel.
¢ Power Platform Solutioning:
o Power Apps: Designing low-code business applications tailored
to client workflows.
o Power Automate: Automating business processes to improve
operational efficiency.

o Power BI: Building interactive dashboards and reports to support LAN GU AGE

data-driven decision-making.

o Copilot Studio: Creating Al-powered conversational experiences
and automation using Microsoft Copilot Studio. m Q
¢ Presales & Solution Design:

o Skilled in requirement gathering, solution mapping, and creating

English Bahasa Indonesia

compeliing technical proposals aligned with customer business
goals.
e Customer Engagement:
o Experienced in conducting product demos, proof-of-concepts,

and technical workshops to support sales cycles.
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Cloud Adoption Engineer |

Assistant Solution Manager

November 2021 - Present

Led customer engagements and solution initiatives focused
on Microsoft technologies, including Modern Work
(Microsoft 365, Teams, Intune), Business Applications
(Power Platform), and Security & Compliance (Defender,
Purview).

Managed the FastTrack program for Indonesian customers,
driving successful cloud adoption and user enablement in
alignment with Microsoft best practices.

Successfully Implemented Projects

Successfully led the implementation of Microsoft
Information Protection for a leading agriculture and seed
production company, enabling data classification, labeling,
and protection across Microsoft 365 workloads; ensured
compliance with industry standards and improved data
governance through strategic deployment and user
enablement.

Contributed to the delivery of Microsoft's Customer
Success Offer program for a key government anti-
corruption agency, driving adoption of SharePoint and
Microsoft Teams for secure collaboration and productivity;
additionally supported the organization through the
Microsoft FastTrack Program to initiate deployment of
Microsoft Information Protection, enabling sensitive data
protection and compliance readiness.

Contributed to the pre-sales and solution design of a Power

Platform project for a global education institution,
supporting the implementation of custom business
applications including time attendance, e-leave, and

operational workflows; collaborated with stakeholders to
align business needs with technical capabilities using
Power Apps and Power Automate.

Contributed to the pre-sales engagement for Microsoft
Information Protection and Data Loss Prevention (DLP) at a
leading energy and mining company, focusing on
articulating  business value, demonstrating solution
capabilities, and aligning Microsoft 365 security features
with the customer’'s data protection needs; supported
stakeholder discussions to build confidence in adopting MIP
as a strategic solution for safeguarding sensitive
information.
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CLOUD SOLUTIONS AND IT SERVICES

PROVIDER
Cloud Technical Specialist
December 2020 - October 2021

e Supported cloud implementation and advanced service
delivery for enterprise clients, specializing in Microsoft
solutions such as Microsoft Azure and Microsoft 365
including security and compliance solutions.

e Provided ongoing technical support for managed
service customers, ensuring secure, scalable, and high-
performing cloud environments in collaboration with
Microsoft and other technology partners.

IT SOLUTIONS AND SYSTEM INTEGRATION

PROVIDER

System Engineer and Adoption Specialist
July 2014 - November 2020

e Delivered infrastructure and system solutions for
enterprise clients, focusing on Microsoft technologies
such as Windows Server, Active Directory, Exchange,
and Microsoft 365

e Collaborated with Microsoft and other Products to
implement secure, scalable, and optimized IT
environments.

CONNECT WITH US

@ sales@alfaconnections.com




